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ROOM SOLUTION:
ROOMMATE + TAP IP

Make video collaboration easier for TURN ANY SPACE INTO AN APPLIANCE-BASED
employees and IT by adding Logitech VIDEO CONFERENCING ROOM

RoomMate and Logitech Tap P to any Add RoomMate to an existing Logitech MeetUp, Rally, or Rally
meeting space with an existing Logitech Plus camera and turn any space into an appliance-based video
conference camera. conferencing room, with a compact form factor that can be mounted

out of sight and out of harm'’s way.

RoomMate and Tap IP eliminate the . o . . .
df dditi | dedicated Configure the room for leading video conferencing platforms, including

need for Orﬁ adartional, gedicate Microsoft Teams Rooms on Android, Zoom Rooms, RingCentral, and

computer in the room. Together they others™. Add to an existing Logitech MeetUp, Rally, or Rally Plus camera

allow employees to join a meeting with to create a complete appliance room solution.
just one touch.



PRODUCT FEATURES & ACCESSORIES

PRODUCT FEATURES

POWER, WITH CONNECTIONS

With its sleek, low-profile form factor,
Logitech RoomMate delivers all the
processing power you need for HD
video conferencing in rooms with one
or two displays.

FLEXIBLE MOUNTING

Attach Logitech RoomMate
anywhere in your meeting space
using Compute Mount with cable
retention and a hideaway design for
a tidy installation.

START MEETINGS WITH A TAP

Meetings begin with just one touch
with Logitech Tap IP, a network-
connected touch controller that's
easy to use and simple to set up.

DEVICE MANAGEMENT AND
INSIGHTS

Monitor, manage, and get business
insights into how your rooms are
being used with Logitech Sync.
Monitor and manage your meeting
room devices from the Zoom Device
Manager.

RECOMMENDED ACCESSORIES

Tap Riser Mount
Elevated table mount with swivel and cable
management

Tap Scheduler

Purpose-built scheduling panel for meeting
rooms

Tap Wall Mount
Space-saving wall mount with cable
management

Scribe

Effortlessly share whiteboards into video
meetings with Logitech Scribe, an Al-powered
whiteboard camera

VERIFIED AUDIO PARTNERS

Use the audio system of your choice.
Default to the conference camera’s
audio when you pair RoomMate
with MeetUp or a Rally system. Or
choose a verified audio system from
our partners, such as QSC, Shure,
and Biamp, when RoomMate is used
alongside Rally Camera.

CLEAN AND SECURE
CABLING

Streamline setup for Logitech Tap

IP with a single PoE cable, and keep
connections tight with built-in strain
relief and retention mechanisms.

Tap Table Mount

Swiveling table mount with cable management

Swytch

Connect a laptop to a room system’s AV equipment

for use with any video meeting or webinar.



PRODUCT SPECS & LINKS

TAP IP

Touch Screen: 257 mm (10.1in) diagonal screen
with 14° display angle
Resolution: 1280 x 800

Cabling: Power over Ethernet (PoE) cable (not
included), IEEE 802.3af Type 1, Class 3 device

Cable Management: Internal cable retention and

strain relief system

Ethernet: 10/100mbps

Wi-Fi: 802.11a/b/g/n/ac

Device Management: Logitech Sync
Color: Graphite

Mounting: 100 mm x 100 mm VESA FDMI

Dimensions (HxW x D): 58 mm (2.3 in) x 244
mm (9.6 in) x179 mm (7.0 in)

COMPUTE MOUNT

Fits Logitech RoomMate and other compute
devices with 100x100 or 75x75 VESA pattern

Dimensions: (HxW x D): 35 mm (1.38 in) x 164
mm (6.46in) x 350 mm (13.78 in)

KIT COMPONENTS
Logitech RoomMate

Logitech Tap IP
Compute Mount

ROOMMATE

Operating System: Logitech CollabOS 1.4 or higher

Device Management: Logitech Sync and
supported device management platforms

Certified Hardware: Logitech MeetUp, Rally
Camera, Rally System, Rally Plus System, Tap, Tap IP

Verified Hardware: Biamp TesiraFORTE X 400, QSC
Q-SYS Core 8 Flex, Shure IntelliMix P300. For latest
information on compatible products, contact your
preferred partner.

Network Protocol Support: IPv4, IPvé

Proxy Support: IP based Proxy, FQDN based Proxy,
Proxy using PAC file

Interfaces
HDMI Out: 2
HDMI In: 1
USB: 3x Type A
Network:10/100/1G Ethernet
WiFi: 802.11a/b/g/n/ac
Operating Voltage/Power: 100-240V, 19V, 4.74A
Full Disk Encryption: AES-128
Data Encryption: Symmetric Keys, PKI
Device Identity: Protected by device attestation
Device Access: Authenticated using API
Key Protection: Arm TrustZone, RPMP
Device Security: Kensington Lock
Color: White

Dimensions: (HxW x D): 34.5 mm (1.36 in) x 161
mm (6.34in) x 211 mm (8.31in)

PACKAGE CONTENTS

Tap IP RoomMate

Tap IP touch controller

VESA mounting screws Power supply
(4) AC cable
Microfiber Cloth VESA bracket

Remote control
Documentation

Documentation

Logitech RoomMate

Compute Mount

Compute Mount
with Cable Retention
Clamp

Mounting Hardware
Documentation

WARRANTY

Standard: 2-year limited hardware warranty
included

Extended: 1-year and 3-year extended
warranties available at the time of hardware
purchase. Contact your reseller for availability.

*CERTIFICATIONS & COMPATIBILITY

Appliance Mode

Supports compatible video conferencing
software including Microsoft Teams Rooms

on Android, Zoom Rooms, RingCentral
Meetings Rooms. Contact Logitech or see
https://prosupport.logi.com/hc/en-us/
articles/1500001344641 for availability
information and additional video conferencing
platforms.

Certifications

All components included in the room solution
bundle are certified for Zoom Rooms,

Microsoft Teams on Android, and RingCentral
Meetings Rooms (and Tencent for the China-
only version). Contact the manufacturer for
additional information on pending and granted
certifications.

Verified Hardware
Biamp TesiraFORTE X 400
QSC Q-SYS Core 8 Flex
Shure IntelliMix P300

For latest information on compatible products,
contact your preferred partner.

PART NUMBERS

US/CA/MX: 991-000397
Brazil: 991-000398
Argentina/Chile: 991-000399
EU/SEA/INDO: 991-000400
UK/HK: 991-000401
Switzerland: 991-000402
AUS/NZ: 991-000403
Taiwan: 991-000404

India: 991-000405

China: 991-000406

Japan: 991-000407

logitech

Contact your reseller
or contact us at
www.logitech.com/vcsales

Logitech Americas
7700 Gateway Blvd.
Newark, CA 94560 USA

Logitech Europe S.A.
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Logitech Asia Pacific Ltd.
Tel : 852-2821-5900
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