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CREATIVE CHAT USB

Creative Chat USB On-ear Headset with Swivel-to-
mute Noise-cancelling Mic and SmartComms Kit

Get ready in seconds with Creative Chat USB, a dedicated USB-C on-ear headset for calls. It works
with various platforms ranging from PC, Mac, to gaming consoles, and is compatible with most of
the popular conference apps like Zoom and Microsoft Teams.

From webinar presentations to conference calls, the headset delivers high-definition digital audio, as
well as a noise-cancelling condenser microphone with the ability to effectively prioritize voice pickup
over background noises. When you need to go hands-free during the call, SmartComms Kit's auto
mute and two-way noise cancellation features double up as nifty tools while you navigate through
your business pitch.

Focus on what matters and enjoy the added convenience for any online chat with Creative Chat
USB’s simple plug-and play interface, accessible swivel-to-mute microphone, and a built-in remote
control.

EASY TO USE, PLUG-AND-PLAY USB-C HEADSET - Enjoy enhanced digital audio with Creative Chat
USB on PC, Mac, and gaming consoles such as PS5, PS4, and Nintendo Switch. The headset is also
compatible with popular conference app like Zoom, Skype, Microsoft Teams, Google Meet, and more. Just
plug in and start your call in seconds. If you only have access to USB-A ports, fret not as we have included a
USB-C to USB-A converter for you to get started

NOISE-CANCELLING BOOM MIC WITH SWIVEL-TO-MUTE FUNCTION - Be heard clearly and ensure
clear vocal clarity with Creative Chat USB’s noise-cancelling boom microphone that has the ability to filter
out noise, making sure that your voice is prioritized. For added convenience, pull the retractable microphone
down to unmute the microphone to talk, and push it back up to its original position to mute it back again

CONVENIENT INLINE CONTROLS AND MIC-MONITORING - Sit back and take control with the Creative
Chat USB inline remote right at your fingertips. Easily adjust volume levels and access the mic mute /
unmute control, as well as the playback and call functions. The LED indicator on the inline remote also
provides at-a-glance confirmation of your mute status. The headset also comes with built-in mic-monitoring
feature, so you can hear how loud you sound to others

SMARTCOMMS KIT AND CUSTOMIZABLE EQ - For Window 10 users, our SmartComms Kit comes with

a suite of smart communication features that includes auto mute and two-way noise cancellation to work in
tandem with the built-in mic on Creative Chat USB. This simplifies the way you chat online without fussing
over controls. In addition, you can also personalize your audio settings with the graphic EQ customization via
our all-in-one Creative app

LIGHTWEIGHT AND COMFORTABLE - Creative Chat USB headset sports hyper-soft plush foam earpads
with padded and adjustable headband for comfortable wear, even during long hours. Weighing at just 7.26
oz / 206g, the headset comes with a 6.9 ft / 2.1m cable that gives enough room for you to stand up at your
desk for quick stretches too
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Part No. / Description: 51EF0980AA000 / SYS,HEADSET
CREATIVE CHAT USB WW

UPC Barcode: 0 54651 19483 0

EAN Barcode: 53 90660 19483 2

JAN Barcode: 4580181853382

GTIN Pallet: 70054651194839

GTIN Master: 50054651194835

Japan Model#: HS-CHTU

Product Color

Technical Specifications
Headset: Black
USB cable: Black

Headset Drivers

40mm Neodymium driver

Frequency Response: 20 Hz — 20 kHz
Impedance: 32 ohm

Sensitivity: 112dBA at TmW

Microphones

Type: Noise cancelling condenser x 1
Frequency Response: 100-10,000 Hz
Sensitivity: -42dBV/Pa

USB Audio Support * Yes (Audio and Microphone*)
USB Interface « USB Type-C
Operating Temperature « 0°Cto45°C

Dimensions (L x W x H)

Headset: 160 x 66 x 184 mm /6.3 x 2.6 x 7.2 inches
USB Cable: 2.1 m /6.9 ft

Weight

.

Headset: 206 g (7.26 0z)

Minimum System Requirement (For USB Audio)

Intel® Core™i3 or AMD® equivalent processor
Intel, AMD, or 100% compatible motherboard

Windows® oS . ) ® . . .
Microsoft™ Windows 10 32 / 64-bit or higher
+« USB2.0/USB 3.0 port
. ® )
® Mac OS X~ 10.14 or higher
Mac™0S | ., sB2.0/USB 3.0 port
PS4 «  Firmware Version 6.0 or later

Available USB port

Nintendo Switch

Switch OS 5.0 or later
Available USB port (in docking mode)
Voice communications is title dependent

Android OS Version 8.0 or later

* 1 x Creative CHAT USB
* 1xUSB-C to USB-A converter
* 1 x Quick Start Guide

* 1 x Compliance Leaflet

* 1 xWarranty Leaflet

Android « Available USB-C port
« Support audio streaming and mic path via USB-C port*
« iPad Pro (2018 models onwards)
iPadOS/iOS Devices | | 1°adOS 13 orlater

Available USB-C port
Support audio streaming and mic path via USB-C port
Package Conte

* 1-year limited hardware warranty

*Note: Some phones that did not follow Android's USB-C Audio standards may exhibit partial compatibility, and the mic function may not work.
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